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Figure 2.3. Selected Areas of Government Digitalization

(Percent of total number of countries)

Digitalization is on average less common in low-income
developing countries.
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Source: World Bank 2016.
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Figure 2.4. Digital Government across Regions
(Digital Adoption Index for govemments, latest available year)

Many small or developing countries have taken the lead
regionally in digitalization.
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Source: World Bank 2016.

Note: Data labels in the figure use International Organization for
Standardization (I50) country codes; see “Country Abbreviations™ for
definitions. The World Bank’s Digital Adoption Index measures the global
spread of digital technologies for 171 tries. It provides a global
picture of technology diffusion across businesses, people, and
governments across countries. The government cluster is the average of
three indices: core administrative systems, online public services, and
digital identification. The countries listed are the top- and bottom-ranking
countries in each region. AP = Asia and Pacific; CIS = Commonwealth of
Independent States; EUR = Europe; LAC = Latin America and the
Caribbean; MENA = Middle East and North Africa; NA = North America;
SSA = sub-Saharan Africa.
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Figure 2.8. Potential Revenue Gains from Closing Half the Distance to the Digitalization Frontier, 2016
(Percent of GDP)

Potential VAT and tariff revenue gains from digitalization are substantial, particularly for lower-income countries.
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Source: IMF staff estimates.
Note: The panels in the figure show gains from reducing the distance to the digitalization frontier by 50 percent. AEs = advanced economies;
EMEs = emerging market economies; LIDCs = low-income developing countries; VAT = value-added tax.
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Figure 2.10. Offshore Wealth and Revenue Potential, 2016
(Percent of GDP)
Estimates of offshore financial wealth are substantial for Under current policies, estimated potential tax revenue from
countries across all income groups. offshore financial wealth is comparatively small and concentrated
in advanced economies.
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Note: AEs = advanced economies; EMEs = emerging market economies; LIDCs = low-income developing countries.
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Figure 2.14. Digital Solutions and Leakage Issues

Figure 2.11. Non-Take-Up and Leakage—
An Analytical Framework

Social benefits do not always reach intended beneficiaries
because of non—take-up and leakage issues.
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Source: IMF staff.

In India, biometric
identification and electronic
payments helped reduce
leakages in LPG subsidies.

Identification

In South Africa, the biometric
identification system has
helped decrease
ghost-recipients of social

benefits.
1. India 2. South Africa
High High
India LPG South Africa
subsidies social =
1 benefits §
£
v { 5
=
India LPG South Africa
Low  subsidies Low social benefits
Verification Verification

Source: IMF staff.
Note: Arrows indicate the direction of improvements after the
implementation of digital solutions. LPG = liquefied petroleum gas.
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Figure 2.11. Non-Take-Up and Leakage—
An Analytical Framework

Social benefits do not always reach intended beneficiaries
because of non—take-up and leakage issues.
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Source: IMF staff.
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Figure 2.15. Digital Solutions Can Help Address
Take-Up Issues

In Belgium, automatic
enrollment and proactive
outreach to low-income
households increased uptake
of a medical benefit.

In France, digital exchange of
information between
agencies and automatic
enrollment helped increase
take-up in a local experiment.
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Source: IMF staff.

Note: Arrows indicate the direction of improvements following the
implementation of digital solutions. ACS = Aide a la Complémentaire
Santé; OMNIO = medical reimbursement topping up the public health
insurance system in Belgium.
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